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This Supplementary Notice for China of Privacy Notice ("Supplementary Notice for China") is
made in accordance with the Personal Information Protection Law of the People's Republic of
China and other relevant laws and regulations, is a supplement to Ecolab's Privacy Notice, and
applies to the activities of Ecolab (China) Investment Co. Ltd. and other Ecolab's affiliates in
China ("Ecolab", "we" or"us") that process the personal information of natural persons within
the country and the activities outside of China that are for the purpose of providing products or
services to natural persons in China, as well as analyzing and evaluating the behaviors of natural
persons in China ("Scope of Application™). Specifically, this includes, but is not limited to,
internet webpages, applications, mobile apps, official accounts of WeChat or other social media,
applets or other interactive media through which we provide services ("Services").
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Personal information refers to all kinds of information related to identified or identifiable
natural persons recorded by electronic or other means, excluding the information handled
anonymously.
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Sensitive personal information refers to the personal information that is likely to result in
damage to the personal dignity of any natural person or damage to his or her personal or
property safety once disclosed or illegally used. Sensitive personal information in this
Supplementary Notice for China has been bolded and underlined.
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In the event of a conflict between this Supplementary Notice for China and Privacy Notice,
this Supplementary Notice for China shall take precedence within the Scope of Application,
and the Privacy Notice shall apply in respect of any content not expressly set out in this
Supplementary Notice for China.
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I.  Prerequisites for Our Processing of Your Personal Information
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We will only process your personal information in accordance with one of the following
prerequisites:
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1. Your consent is obtained;
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2. Necessary for the conclusion and performance of a contract to which you are a party;
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3. Necessary for the fulfillment of our statutory duties or legal obligations;
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4. Necessary to respond to public health emergencies or to protect the life, health and

property of natural persons in case of emergency;
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Processing your personal information within a reasonable range for the implementation of
news reporting, public opinion supervision and other activities in the public interest;
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Processing your personal information that has been disclosed by yourself or disclosed
legally within a reasonable scope in accordance with the Personal Information Protection
Law of the People's Republic of China;
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Other cases stipulated by laws and administrative regulations.
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How We Collect and Process Your Personal Information
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When you use the services provided by Ecolab, we collect and process your personal

information for the following purposes or scenarios (bolded and underlined are sensitive

personal information):
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Assisting You in Creating an Account and Logging In to Your Account %5 B & il 2 ik
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When you use our website or related services, you may need to register for an Ecolab
account so that we can assist you in registering, managing and logging in to the Ecolab
website or related services, as well as recognize your identity and contact you from time
to time. We may collect your name, e-mail address, company name, store name, cell phone

number, username, and SMS verification code.
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Maintaining a Business Relationship with You and Resolving Your Inquiries ZE3 5 & 1)
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If you submit an inquiry to us, we may collect your name, title/duties, business name,

industry, country, province/state, city, address, email address, phone number, and the
content of your inquiry in order to understand your identity and the specifics of your
inquiry, to resolve your inquiry, and to contact you promptly so that we can better maintain
our business relationship with you.
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Obtaining a Nalco Safety Data Sheet (SDS/MSDS) 3k HU 44 /R %} % 4> ¥ 4% %
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Safety Data Sheets (SDS/MSDS) provide information on substances or mixtures used for
chemical management on the jobsite. If you need to obtain an SDS, we may collect your
name, email address, country, language, and product name in order to submit your request.
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Product Repair /= fi i f&

When your equipment malfunctions and you report it to us for repair, we may collect your
name, contact number, and a photo of the malfunctioning product in order to provide you
with repair services.
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Complaints and Suggestions ¢ 5 &Y

When you submit comments and suggestions through Ecolab website, in order to get in
touch with you, understand your needs and problems, and improve our services, we may
collect your name, store name, contact name, phone number, and photos of the relevant

problems.
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I11. How We Collect and Process Your Sensitive Personal Information
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We will only process your sensitive personal information with your separate consent or where
there is a legal reason to do so. When you submit an inquiry to us, you can choose to provide
us with your address in order to let us understand your situation so that we can respond to your
inquiry, send you a written response or material, and contact you. Failure to provide your
address may prevent us from sending you written responses or materials.
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IV. Joint Processing, Entrusting and Provision of Personal Information
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1. Joint Processing J& [A] kb FH

If we process your personal information jointly with a third party, we will separately
inform you of the processor, processing purposes, processing methods, types of personal
information processed and other relevant information regarding the joint processing of
your personal information ("Joint Processing Privacy Policy"). The Joint Processing
Privacy Policy will preferentially apply to joint processing scenarios.
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2. Entrusted Processing ZFEAbFE
We may engage third-party service providers to provide certain services for us or you, and
for this purpose we may need to entrust the third-party service providers to process your
personal information. We will agree with the third-party service provider in accordance
with the law on the purposes, duration and methods of the entrusted processing, the types

of personal information, the protection measures, and the rights and obligations of both
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parties, and we will supervise the personal information processing activities of the third-
party service provider.
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3. Provision $Zfit

We may provide your personal information to our partners in order to provide you with
better products and services and to improve our operational efficiency. We will only
provide your personal information to our partners after informing you of the names of the
recipients, their contact details, the processing purposes, the processing methods and the
types of personal information, and obtaining your separate consent, except in cases where
there is a legal obligation to do so.
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V. Cross-Border Provision of Personal Information
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As Ecolab's business and personnels are distributed globally, we have adopted globally
deployed information systems and globally unified management policies, we may provide your
personal information described in Section Il of this Supplementary Notice for China to Ecolab
USA Inc., our affiliate located outside of China ("Overseas Recipient") through Ecolab's
internal office systems or by other reasonable means. We and our Overseas Recipient are
committed to implementing security measures to protect the security of your personal
information in accordance with the law.
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If you wish to learn more about the cross-border provision of your personal information or wish
to exercise your rights under the Personal Information Protection Law of the People's Republic
of China, you can contact us or the Overseas Recipient through the contact information below.
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If there is any substantial change of the processing methods or the processing purposes of your

personal information in the course of the cross-border provision of your personal information,

we will ask for your separate consent again.
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VI. Security Incidents
REFF

We have taken management and technical protection measures to protect the security of
personal information. However, the Internet environment is not absolutely safe, and in the
unfortunate event of a security incident of personal information, we will immediately take
remedial measures and inform you of the security incident when necessary. At the same time,
we will also report the security incident to the relevant authorities in accordance with relevant
laws and regulations.
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VII. Your Rights
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According to the Personal Information Protection Law of the People's Republic of China and
relevant laws, you have the right to request access, correction, deletion, explanation, withdrawal
of your personal information and other rights. Please note that when you withdraw your

authorization, we will no longer process your corresponding personal information, but your
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decision to withdraw your consent will not affect the previous personal information processing
activities based on your consent. Please understand that due to regulatory requirements,
technical constraints and cost considerations, we may refuse your requests that have no legal
basis, are technically difficult to fulfill or are too costly to fulfill, or we may need to charge you
a reasonable fee.
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If you wish to exercise your rights in this regard, you may contact us as follows and we will

respond to your request as soon as possible:
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To wus (for all requests relating to your personal information): email:

cndataprivacy@ecolab.com

HIEAT (5PN NEEARAFTAER) : BT cndataprivacy@ecolab.com

To the Overseas Recipient (for requests related to the cross-border provision of your personal

information only): email: dataprivacy@ecolab.com
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